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1. OcHOBHBIE TOJIOKECHUS

1.1. TlomoxxeHune o MOpAJKE OKa3aHWs IUIATHBIX ycayr ['ocymapcTBeHHBIM
OIO/KETHBIM  YUPEKJICHUEM JIOMOJIHUTEIBLHOTO 00pa3oBaHus ropoaa MOCKBbI
«/erckas wmy3pikanbpHas 1mkona uMeHu A.J[.AptoOoneBckoit»  (manee -
[Tonoxenue) pa3paboTaHO B COOTBETCTBUU C:

- I'paxxmanckum kogekcoM Poccutickon denepanuu;

- bromxerneiM kogekcom Poccuiickont Denepannu;

- Hanorossim konexkcom Poccuiickon denepanuuy;

- denepanbHbIM 3aKOHOM OT 12 stHBaps 1996 r.

Ne 7 - @3 «O HEKOMMEPYECKUX OPraHU3ALUAX»;

- 3akoHoM Poccuiickoii ®enepanuu ot 7 deBpansg 1992 r. Ne 2300-1
«O 3amuTe npaB MOTpeOUTENEH»;

- 3akoHoM Poccuiickoit ®enepanuu ot 9 okta0ps 1992 r. Ne 3612-1
«OcHoOBBHI 3aKk0oHOAaTeNbCTBA Poccniickon Penepannn 0 KyJabTypey;

- nocraHoBiieHneM lIpaBurensctBa Poccuiickoin @enepanun oT 26 HIOHA
1995 1. Ne 609 «O6 ytBepxknaenuu I[lonoxenuss 006 OCHOBax XO3SIMCTBEHHOMN
NeSTeIbHOCTU U (PMHAHCUPOBAHHUS OPTaHU3aINil KyJIbTYPbl U UCKYCCTBaY;

- COBMECTHBIM IIpUKa3oM JlemapramMeHTa 3KOHOMHUYECKOW TMOJIUTUKH U
pazBuTHs ropoaa MockBbl u Jlemapramenta ¢uHaHCOB ropoga MOCKBBI OT 5
centsiopst 2011 r. 123-I1P/264 «O06 yTBepxkaeHur MeTOoIUYEeCKUX PEeKOMEHIalnui
[0 YCTAHOBJICHUIO MOPsJIKA ONPENIEICHUS TUIAThl 32 OKa3aHUE TOCY1apCTBEHHBIMU
OIO/DKETHBIMU  YUPEKICHUSIMU TopoJa MOCKBBI TpakJaaHaM M IOPUANYECKUM
JUUAM 32 TUIaTy TOCYAAapCTBEHHBIX YCIYT (BBIMOJIHEHHE padOT), OTHOCALIUMCS K
OCHOBHBIM BHJIaM JI€ATEIbHOCTHY;

- Ilopsinkom ompeneneHus TIaThl 3a OKa3aHUE YCIYyT (BBIMOJHEHUE padoT)
rOCYJIapCTBEHHBIMU  YUPEKJICHUSAMU Tropojia MOCKBBI, MOJBEIOMCTBEHHBIMU
JlemapTaMeHTy KyJbTypel ropona MOCKBBI, yTBEpkKACHHbIM JlemapTaMeHTOM
KyJbTyphl ropojga MockBbel (nanee - Ilopsigok, YTBEPKICHHBIM MPUKA30M
JlenaprameHTa KyJabTypbl TOposia MOCKBBI);

- WHBIMHU TPABOBBIMHU akTamMu (Hampumep, DegepanbHbIM 3aKOHOM OT 29
nexadpst 2012 r. No273 - @3 «O06 obpazoBanuu B Poccuiickoit Oeaepannmy);

- YcraBom ['ocynapcTBeHHOTO OI0/1)KETHOTO YUPEKICHHS
JOTIOJTHUTEBHOTO 00pa3oBaHusi ropoja MockBel «JleTckass My3bIKajabHas IIKOJIA
uMenu A.Jl.AptobosnieBckoit» (Hanee - YapexaeHue).

1.2. Hacrosimee IlonmokeHune pa3paboTaHO B IENAX YHOPSIOYCHHUS
NEATCIIBHOCTH Y UPEkKICHUS.

1.3. [IInatHble yCIyry NPEaOCTABISIOTCS B HENSIX:

- BCECTOPOHHETO yJIOBJIETBOPEHHMS MOTPEOHOCTEN HACETICHUS;

- YJy4IIIEHUS] Ka4eCTBa yCIYT;

- pa3BHUTHS U COBEPUICHCTBOBAHUS YCIYT;

- moBbIIeHUS 3((HEKTUBHOCTH HCTIOIB30BAHUS PECYPCOB Y UPEIKICHNUS;



- NPHUBJICYCHUA JOIMOJIHUTCIILHBIX (bHHaHCOBBIX CpEacCTB,;
- YVKPCILICHUA MaTepHaﬂbHO-TeXHH‘ICCKOﬁ 0as3ml.

1.4. TlpenoctaBieHue IUJIATHBIX YCIYyr OCYIIECTBISECTCS YUpexKIAeHUEM
JIOTIOJTHUTEJIBHO K OCHOBHOM JESATENBHOCTH M HE BJEUET 3a COOOM CHMKEHUS
00bEMOB M KayecTBa OCHOBHBIX YCIYI, OKAa3bIBAEMBIX B pPAMKaxX BBINOJTHEHUS
rocyJapCTBEHHOTO 3a/IaHMUS.

1.5. IlnatHble ycayru OKa3bIBAIOTCS (DU3MUECKUM U IOPUIMYECKUM JTUIAM
B COOTBETCTBUHU C MX MOTPEOHOCTAMHU Ha TOOPOBOJIHHONW OCHOBE M 33 CUET JIMYHBIX
CPEACTB TpaXIaH, OpraHu3aluid M HHBIX MCTOYHMKOB, IIPELYCMOTPEHHBIX
3aKOHOAATEIIbCTBOM.

1.6. JlearembHOCT, TIO OKa3aHWIO IUIATHBIX YCIYT OTHOCHUTCA K
MPUHOCSIIEH TIOXOM ACATEIBHOCTU Y UPEKICHUS.

2.  OcHOBHbBIE OHSATHSI U ONIPeIeTeHHs]
2.1. HcnonHuUTenb yCIyTu - YUpeKIeHUE.

2.2. Tlotpebutens yciayru - GU3MYECKUE U IOPUIAYECKHUE JTUIA, UMEIOIIHE
HaAMEpEeHUE 3aKa3aTh WU MPHOOPECTH (3aKa3bIBAIONIUE WM MPUOOPETAIOIINE)
IUTATHBIC YCIYTH JIUYHO WM JUI JAPYTUX JUI, TPEACTABUTEISIMH KOTOPHIX OHH
SIBJISIFOTCAL.

2.3. Ilnarnas ycnyra - yciyra, oka3piBaemasi YupexaeHueM GU3ndeckuM u
IOPUINYECKUM JIMIIAM 3a TJIATy COTJIACHO TMEPEUHI0 TaKUX YCIYT U MPEHCKYpaHTy,
YTBEPKJICHHOMY B YCTaHOBJIEHHOM TOPSIIKE.

2.4. TllepedeHb IJIATHBIX YCIYT - MEpEYeHb IUIATHBIX YCIYr B paMKax
pa3perieHHOM yCTaBOM JIEATENbHOCTH, pa3pabaThlBaéMblii M YTBEPIKIAEMbIN
UCTIOJIHUTENIEM YCIYT C Y4eTOM TMOTPEOUTENHCKOrO0 CHpoca M BO3MOXKHOCTEH
YupexeHuss Mo COINIACOBaHUIO C JlemapTaMeHTOM KyJnbTypbl ropofga MoOCKBBI
(nanee - JlemapTameHr).

3. Oprasusanus oxka3aHus IJIATHBIX yCJIYyT

3.1. Vupexnenue OecruilaTHO oOecleuMBaeT MOTPEOUTEN  YCIYTH
HE0OX0IUMOM U JOCTOBEPHOU MH(OpMaLIME O MIIATHBIX yCIIyrax.

3.2. HWudopmamuss 0 MIATHBIX YyCIyrax, OKa3bIBa€MbIX YUpPEKIECHUEM,
JOJKHA OBITh pa3MmenieHa B HHGOPMAILMOHHO-TEIEKOMMYHUKAMOHHON CceTu
WNuTtepHeT Ha opULMATBEHOM caiiTe YupekIeHus, a TaKk)Ke HaXOIUThCS B yA0OHOM
U1 0003pEHUS MECTE 3aHUS Y UPEXKIECHUS U COAECPKATh:



- CBEJICHUSI O HAMMEHOBAHUH MCITOJHUTES, O MECTE €r0 HaXxOXICHUs (MecTe
rOCYJIapCTBEHHON PETUCTPAIIUH);

- CBeJICHUS 00 y4peauTene JaHHOTO UCTIOIHUTENS (aapec, TeeOHbI);

- CBEJICHUS O JIMIICH3UAX, CePTU(HKATAX, HOMEPAxX U JiaTaX BBIJAuH, CPOKAX
JICHCTBUS, OpraHe, BbIIABIICM JIMIICH3HUIO;

- CBEJICHUS O PEIKUME paOOTHI HCIIOJTHUTEIIS;

- TIEpEeUCHb TUTATHBIX YCIYT M YCIOBUS UX MPEIOCTABICHUS,

- CBEJICHUS O CTOMMOCTH OKa3bIBAEMBIX YCIYT U MOPSIKE HX OILIATHI;

- CBEJICHUS O JIbI'OTaX, MPUMCHICMBIX B OTHOIIICHUU OTJEIBHBIX KaTeropui
MOTpeOUTENEeH;

- CBEJICHUS O TIpaBax, 00S3aHHOCTAX, OTBETCTBEHHOCTH MOTPEOHTENCH yCayT
Y UCTIOJTHHUTEJIS;

- CBEJICHUS O KOHTPOJIMPYIOIINX OPTaHU3aIlUsAX, X aJipecax, TeaedoHax;

- UHBIC CBEJICHUSI.

Taxxe He0OX0MMMO MMeTh KHHTY %ai00 U peIIoKEHHH.

3.3. OkxazaHue TUIATHBIX YCIYT YUpEeXICHHEM periaMeHTHPYeTCs
ICUCTBYIOIIUM  3aKOHOJATENbCTBOM, llOpsimKoM, yTBEpKIEHHBIM IPHKA30M
JlemapraMeHTa KyJabTypbl Topoaa MockBsl, HactosiuM [lonoxkenunem, [lepeunem
JBFOT Sl OTHENBHBIX KAaTeTOPHH TpaKAaH, YTBEPKICHHBIMH IPHKA30M
YupexxaeHus, TOKyMEHTaMu YUpeXIeHHss 00 YTBEpKICHHU pa3Mepa IUIaThl
(LIeHBI) Ha OKa3bIBa€MbIC IJIATHBIC YCITYTH.

3.4. IlnatHple ycCIyrm MOTYT OBITh OKa3aHbl TOJBKO MO KEIAHHUIO
MOTPEOUTEIST YCITYT.

3.5. IlnatHBIC YyCIyTH OKAa3bIBAIOTCSA pPAOOTHUKAMH, HAXOIAIIUMUCST B
mrate YUpeKIEHUs, JU00 TPHBICUCHHBIMU CHCHHAIUCTAMHA, HWMEIONTUMU
COOTBETCTBYIOIYIO KBaJTU(UKAITHIO.

Omata Tpy/a MPUBJICUECHHBIX U1 OKAa3aHUs TUIATHBIX YCIYT BHEIITATHBIX
PaOOTHUKOB OCYIIECTBIISIETCS] HA OCHOBE IPayKJaHCKO-TIPAaBOBOTO JIOTOBOPA.

3.6. IlnaTtHBIC yCIyTH, IPEIOCTABIsICMbIEC YUPESKICHUEM, OKa3bIBAIOTCS B
paMKax J0roBopa, Oo(pOpPMIICHHOTO B MHUCBMEHHOW ¢dopMe ¢ (PU3HMUESCKUMH WIIH
IOpUINIECKAMU JIUIIAMU Ha OKa3aHUE TJIATHBIX YCIYT.

Yupexxnenue 0053aHO 3aKIIOYUTH JOTOBOP HA OKA3aHHWE TUIATHBIX YCIyT
Py HAIUYUU BO3MOXKHOCTH OKa3aTh 3allpallliBacMyi0 YyCIyry M HE BIIPaBe
OKa3bIBaTh TPEIMOYTCHHE OJIHOMY TIOTPEOUTENI0 YCIYTH Tepea JIPyruM B
OTHOIIECHUU 3aKJTFOYCHHS JJOTOBOPA, KPOME CIIy4aeB, MPEIyCMOTPEHHBIX 3aKOHOM U
WHBIMH HOPMaTHBHBIMU ITPAaBOBBIMH aKTaMH.

B mmcemenHOM (opme moroBopa JODKHBI OBITH PETJaMEHTHPOBAHBI
YCIIOBUS M CPOKM TIOJYYCHHUS IUIATHBIX YCAYT, TOPSAJIOK pacdeToB, IIpaBa,
00s13aHHOCTH U OTBETCTBEHHOCTh CTOPOH IO JIOTOBOpPY. JlOTOBOp, 3aKIIF0YaeMbIi C
MOTPEOUTENIEM YCIYTH, MOXKET OBITh WHIWBHAYAIbHBIM WU CTaHJIAPTHBIM
(3akiIr04aeMblid IO TUMOBOM (hopMme).



VYcTHas ¢opma noroBopa MpeayCMOTpPEHa TOJBKO B Clydae OKa3aHUs
IUTATHBIX YCIYT TPH CaMOM HX COBepIleHUHU. J[OKYMEHTOM, MOJTBEPKAAIOIIUM
OKa3aHHE TaKUX YCIyT U UX OIUIaTy, SBISIOTCS BXOJHOW OWJIET, KBUTAHIIMS, UHON
JOKYMEHT CTPOTOM OTUETHOCTH WJIM KAaCCOBBIN YEK.

3.7. JloroBopsl Ha OKa3zaHW€ IUIATHBIX YCIYr  MOJIIUCHIBAIOTCA
NOTpEeOUTENIEM  YCIYTM W PYKOBOJAUTEIEM  YUpeXACHUS WIH  JIULOM,
YIOJHOMOYEHHBIM Ha MOJIMUCAHUE TAKUX JOTOBOPOB.

3.8. Tlotpebutens ycayru o0s3aH OIUIATUTH OKa3bIBa€MbIC IIJIATHBIC
YCIYTH B NIOPAJIKE U B CPOKU, YKa3aHHBIC B JIOTOBOPE OKa3aHUs MJIATHBIX YCIIYT, U B
COOTBETCTBHH C 3aKOHOJATENBCTBOM Poccurickon denepanuu.

3.9. Ommara mpous3BOAUTCS B O€3HAIMYHON ¢dopMe MO TOTYyYECHHOU OT
YdpexxaeHus: KBUTAHITHH.

3.10. MomeHTOM oOmiaThl TUIATHBIX YCIYT CUMTAETCS JaTa 3adiCICHUs
JNEHEKHBIX CPEJICTB HA CUET Y UPEIKICHUS.

3.11. B cimydae HECBOEBPEMEHHOM OIUIATHI 3a MPEIOCTABICHUE IUIATHBIX
YCIIYT PYKOBOAUTENb YUPEKICHUS HWMEET IpaBO MPEKPATUTh MPEAOCTaBICHUE
IJIATHBIX YCITYT 70 TTOJTHOTO MOTAIICHHS 330 KEHHOCTH.

3.12. VupexnaeHue o0s3aHO 00ECMEYUTh BBHITIOJHEHNE 00bEMOB, CPOKOB U
KauecTBa OKa3bIBa€MBIX YCIYI, a TaKXe CBOEBPEMEHHOE IMPEIOCTaBICHUE
JOKYMEHTOB 10 OKa3bIBAEMBIM YCIIYTaM B OYXTaITEPHIO Y UPEIKICHUS.

3.13. IlpaBa u 0OS3aHHOCTH TOTPEOUTENS YCIAYr U YUPEKICHUS,
OKa3bIBAIOIIETO IUIATHBIE YCIYTH, OMPENEIISIIOTCS B COOTBETCTBUU C [ 'pakiaHCKUM
kojgekcom Poccuiickoit @epepanuu, 3akoHoM Poccuiickoit ®enepauuu ot 7
deBpainia 1992 r. Ne 2300-1 «O 3amure npaB notpeduTenein».

4, IHopsinok ycTaHOBJICHUS LIEH HA IUIATHbIE YCJIYrH (padoTsl),
MOJIyYeHUs] M PACXOI0BAHUS CPEICTB

4.1. Pasmep 1ieH Ha TUTaTHBIE ychyru (paOOThI) YTBEPKIACTCS MPUKA30M
VYupexxnenuss B coOTBETCTBUM ¢ IlopsiakoMm, yTBEpKIEHHBIM  MPHUKA30M
JlermapraMeHnTa KyJbTypbl Topoaa MOCKBBI.

4.2. Bce cpenctBa OT MpPUHOCSIIEH JOXOJ JEATEIBHOCTH, MOTYYCHHbIE
YupexneHueM, akKyMyJIUPYIOTCS Ha CUETe Y UpekKICHUS.

4.3. YupexneHue 005S3aHO BECTU OyXTaNTEPCKUW y4eT U OTYETHOCTb
pa3aeNbHO 10 OCHOBHOM JIEATEIHHOCTH M TIO TJIATHBIM YCIIyTaM B COOTBETCTBHH C
MJI1aHOM (PMHAHCOBO-XO035WCTBEHHON JIESTEIHHOCTH.



4.4. CpencrtBa, MOTYYEHHBIE OT OKa3aHUA IJIATHBIX YCIYT, paCXOAYIOTCS B
COOTBETCTBMM  C  YTBEPXKIEHHBIM  IUIAaHOM  (DMHAHCOBO-XO35HCTBEHHOM
JeSITeTbHOCTH.

4.5. YupexneHue He BIOpaBe JOMNYyCKaThb BO3MEIIEHUE PacXooB,
CBSI3aHHBIX C OKa3aHWEM (BBIMIOJIHEHHEM) IJIATHBIX YCIYT (paboT), 3a CUET CPEACTB
cyOcuanu Ha (prHAHCOBOE 0OECIICYCHHE BBITIOJHEHUS TOCYaPCTBEHHOTO 3aaHUs
Ha OKa3aHWE TOCYIapCTBEHHBIX YCIYT (BBIMOJHEHHE padoT), 32 HCKIIOYCHHUEM
TUTaTHBIX yCIyT (paboT), OKa3pIBa€MbIX B PaMKaX TOCYIapCTBEHHOTO 3a/IaHUsI.

S. JIbroTbl NpyM OKa3aHUM IJIATHBIX YCJIYT

5.1. Ilpn npoBeAeHUN IIATHBIX MEPOIPHUATHH, a TaKKE MPEIOCTABICHUH
IUIATHBIX ~ yCAYr  YYpEeXKIEHHWE B  COOTBETCTBUM C  JIEUCTBYIOLIUM
3aKkoHojarenbcTBOM  Poccuiickoii  ®enepanum ¢ y4eToM  (PMHAHCOBBIX,
MaTEepPUAIIBHO-TEXHUYECKUX W OPraHU3alMOHHBIX BO3MOXHOCTEW, a TaKXe II0
COrJJacoBaHUIO ¢ JlemapTaMeHTOM yCTaHAaBIMBAET JbIOTHI I  OTHEJIBbHBIX
KaTeropuii motpeduTene.

6. 3aK/JII04YMTeIbHbIE M0JI0KEHUS

6.1. KoHTponb 3a AEATEIBHOCTHIO YUPEKJICHUS MO OKA3aHUIO IUIATHBIX
YCIYT OCYIIECTBISIETCA B MPENENIax CBOEH KOMIETEHIMHN [lermapTaMeHTOM, HHBIMH
OpraHaMM M OpraHu3alUsIMH, KOTOPBIM B COOTBETCTBHMU C 3aKOHAMH W WHBIMH
HOPMAaTHMBHBIMHM NPAaBOBbIMU akTamu Poccuiickont denepauyu u ropoga MoOCKBEI
IIPEAOCTABJICHO MPABO MPOBEPKU ACATEIBHOCTU Y UPEKACHUS.

6.2. [Ipu BBIIBIECHWU TIO JKaoOE MOTPEOWTENS YCIyT HEHAIJICKAIIETO
KadecTBa WX OKa3aHWs, a TAKXKE OMACHBIX IS JKU3HHU, 3I0POBBS, HWMYIIECTBA
MOTpeOUTENe  yCIyrM HW  OKpYXKawomied cpeapl, YupexkJIeHue o00s3aHo
HE3aMeUIUTEIIFHO U3BEIIAaTh 00 3TOM COOTBETCTBYIOIINE OpTaHbl UCIIOJHUTEIHHON
BJIACTH, OCYIIECTBJISIONIME KOHTPOJIb 32 KA4eCTBOM M 0€30MacHOCTHIO
IPEIOCTABICHUS TIIATHBIX YCIYT.

6.3. Cropsl, BO3HHUKAIOIIHME MEXAYy NOTpeOUTEeM U YUPEKICHHUEM,
pa3pelarTcs MO COMVIAICHUIO CTOPOH WM B CyICOHOM MOPSIIKE B COOTBETCTBUU C
JNEUCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickon denepanum.

6.4. 3a HapymieHue TmpaB TOTpEOUTENEH YCIyrd, YCTAaHOBJIEHHBIX
3aKOHaMHU ¥ MHBIMU HOPMAaTHUBHBIMHU ITpaBOBbIMU akTaMu Poccurickon denepanuu,
VICIIOJIHUTENb YCIYTU HECET aJMHUHUCTPATUBHYIO, YIOJOBHYHO WM IPAXXIAaHCKO-
IIPABOBYIO OTBETCTBEHHOCTH B COOTBETCTBUM C 3aKOHOIATENILCTBOM Poccuiickon
denepanum.



